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Aims of this session…
Mindful of retention, the student experience and the NSS this session 

aims to support staff to support students and will:

• Present an overview of the Wellbeing Service

• Signpost useful University Services and Support Teams 

• Highlight new support services and web resources  

• Support staff to access further staff development, training and 

support  



Mental Health and Wellbeing 

University Support for Personal Tutors

The Role of Wellbeing and Counselling Services: Students 

Provision: 

• Wellbeing appointments 

• Counselling 

• Workshops 

• Liaising with sport, SU, SS & faculty 

• At risk students

• Overnight reports

• Safeguarding  

• Duty appointments 

• Death of a student 

Student numbers: 1100 

since September 



Mental Health and Wellbeing 

University Support for Personal Tutors

The Role of Wellbeing and Counselling Services: Staff 

• Advice and guidance - General and individual, working together with the student, 

safeguarding.

• Training - General mental health, professional boundaries, Fitness to Study Policy, 

bespoke sessions offered.

• Fitness to study - Supporting the student and the faculty to ensure consistency and 

responsibility on both sides.

• Counselling for staff - Self referral or occupational health.



Future goal is that all staff at the University can:

➢ Identify - Skills to recognise a wellbeing need. 

➢ Approach - Confident and capable to discuss with the 

student. 

➢ Refer - Know when to refer, when to signpost and who to.

Mental Health and Wellbeing 

University Support for Personal Tutors



Mental Health and Wellbeing 

University Support for Personal Tutors

Referral Routes:  

Phone: Catalyst - 01695 584554 or Milton House - 01695 650988 

Email: studentwellbeing@edgehill.ac.uk or counselling@edgehill.ac.uk

Catalyst : Students and staff can present at the desk in the Catalyst 

Let Us Know https://www.edgehill.ac.uk/studentservices/letusknow/

More information can be found on:

➢ https://www.edgehill.ac.uk/studentservices/the-health-well-being-centre/

➢ https://www.edgehill.ac.uk/studentservices/counselling

mailto:studentwellbeing@edgehill.ac.uk
mailto:counselling@edgehill.ac.uk
https://www.edgehill.ac.uk/studentservices/letusknow/
https://www.edgehill.ac.uk/studentservices/the-health-well-being-centre/
https://www.edgehill.ac.uk/studentservices/counselling/


The Transitions Team 

Student Transitions & Support Advisor

• Targeted support for, and case 

management of: Carers, Care Leavers, 

Care Experienced and Estranged.

• Strategic work on other WP groups

Student Support Officer

• ‘Thinking of Leaving?’ 

Service

• Case management 

approach

• Early intervention strategies

• Reasons why students leave



Students ‘at risk of’ or ‘thinking about’ leaving

The Transitions Team 

Student has 
difficulties

Early 
identification 

as being at risk

or

They tell 
‘someone’ they 
are Thinking of 

Leaving

They speak 
to:

Their tutor,

Academic 
Registry

or the new

ToL Service

They receive 
consistent 

high-quality, 
coordinated 

support/advice

If possible, the 
student stays 
(with support 
and/or course 

changes)



‘Thinking of Leaving’ - Case Management 

The Transitions Team 
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• YOU are key

• Remember the ‘Thinking of Leaving?’ Service

• Personal Tutor training

• Use Personal Tutor monthly drop-in’s

• Use the ToL toolkit

• Also…



Supporting Staff to Support Students
A new multi access initiative for staff







Student Transitions & Support Advisor

The Transitions Team 

Targeted support for, and case 

management of Young Adult Carers, Care 

Leavers, Care Experienced and Estranged 

students.

Strategic work for these (left) plus,:

• BAME

• Mature students

• Part-time

• LGBT+

• Low Participation Neighbourhoods / Low 

Socio Economic Status / Low Household 

Income

• White British (Male) Students from Low 

Socioeconomic Status Backgrounds



Further additional information and support  

Scheduled staff development and training seminars and workshops run frequently 

throughout the academic year. 

Details of courses and how to book can be found on the CLT Professional Staff 

Development Series webpages. 

In addition if you would wish the team(s) to come and run a bespoke session(s) 

for your team or department these can be arranged. 

Please contact: CLT@ CLT@edgehill.ac.uk

mailto:CLT@edgehill.ac.uk

